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€My Number Card Call Center

(Available languages: English, Chinese, Korean, Spanish, Portuguese, Thai, Nepali,
Indonesian, Vietnamese and Tagalog)

0120-0178-27 (toll-free) *1

English, Chinese, Korean, Spanish, Portuguese 8:30am-8:00pm

Thai, Nepali, Indonesian, Viethamese, Tagalog 9:00am-6:00pm

*1 If you cannot reach this number (0120-0178-27), please call 0570-064-738 (call charges

apply).
*2 Only calls regarding the temporary suspension of My Number Card are accepted 24 hours a day,

365 days a year.
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